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GENERAL

Who is eligible to receive a vaccine? 
At this time, the state is continuing to prioritize vaccines for frontline health care workers and individuals 65 
and older to ensure that these populations have access to the vaccine. Individuals who are either frontline 
health care workers or are 65 and older are eligible to receive a vaccine. 

Will there be enough vaccines for my appointment? 
DOH-Bay does not schedule appointments until it is guaranteed there will be enough vaccine on site. 

I have a comorbidity/disability, but I’m younger than 65, can I get a vaccine? 
Under Governor DeSantis’ Executive Order 20-315, hospital providers may vaccinate individuals who they 
have deemed to be extremely vulnerable to COVID-19. Individuals with a comorbidity or disability who are 
under the age of 65 are encouraged to reach out to their health care provider to determine if they are highly 
vulnerable and eligible to be vaccinated.  
 
I am a caregiver, when can I be vaccinated?
At this time priority is given to residents of the State of Florida, 65 years of age and older and health care 
personnel with direct patient contact as directed in the Governor’s Executive Order 20-315. There is 
currently an extremely limited supply of vaccine. We ask for your patience and understanding.

When will I get a call back to schedule a vaccine appointment? 
Once an individual calls their designated county number and provides their contact information and date 
of birth, they are placed in a queue for call backs. An individual will not directly speak with an operator until 
they receive a call back. Once the individual receives a call back, they will work with the operator to find an 
open appointment that works best with their schedule. Every eligible individual will receive a call back when 
appointments become available.

I called the appointment number but didn’t speak to a person. How do I ensure I can contact 
someone to schedule a vaccine appointment? 
Once an individual calls their designated county number and provides their contact information and date 
of birth, they are placed in a queue for call backs. An individual will not directly speak with an operator until 
they receive a call back. Once the individual receives a call back, they will work with the operator to find an 
open appointment that works best with their schedule. Every eligible individual will receive a call back when 
appointments become available.  
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APPOINTMENTS

How do I make an appointment for a vaccine? 
Pre-registration for vaccines is available at https://myvaccine.fl.gov/ or by calling 866-201-0712 or TTY 
833-476-1462. 

Publix is now offering COVID-19 vaccination at all five Bay County locations. To check availability or make 
an appointment, visit https://www.publix.com/covid-vaccine. 
 
Walmart will soon be offering COVID-19 vaccines at all five Bay County locations through the federal 
pharmacy program. To check availability or make an appointment, visit walmart.com/COVIDvaccine.

Winn Dixie will soon be offering COVID-19 vaccines at two Bay County locations. To check availability or 
make an appointment, visit https://www.winndixie.com/pharmacy/covid-vaccine.

The Florida Department of Health has created a vaccine locator site at https://floridahealthcovid19.gov/vac-
cines/vaccine-locator/.  
 
I missed the call to schedule my appointment, how do I call them back? 
Operators will make multiple attempts to reach an individual. All operators will leave a voicemail indicating 
that they are calling to assist in scheduling an appointment. Please wait for the follow-up call.  

What number will call me back? 
The call center will make multiple attempts to reach the individual. Individuals will be called from a number 
with their county’s area code. Operators will leave a voicemail and continue to attempt to reach the  
individual. 
 
I need to cancel or change my appointment; can you help me? 
If you need to cancel or change your appointment, please call 866-201-0712 and wait for an operator to call 
you back. They will assist in changing your appointment. 

Can I schedule an appointment online? 
Individuals can pre-register their information online by visiting myvaccine.fl.gov. This website will allow 
individuals who are eligible to receive the COVID-19 vaccine to be contacted directly when vaccine 
appointments are available in their area. On the site, residents can select their county and submit their 
contact information. Once appointments are available, individuals will be contacted by phone call, text or 
email and will be assisted in scheduling an appointment.
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I can’t drive myself, can someone come to my appointment with me? 
Yes, individuals scheduled for a vaccine appointment can be accompanied by another individual. 

What do I need to bring to my vaccine appointment? 
Individuals are asked to bring a form of identification and proof of residency to vaccine appointments. Health 
care workers are asked to bring proof of employment (i.e., badge) and individuals 65 and older are asked to 
bring proof of birth date. Please bring a consent form is possible.  
 
Can I schedule multiple individuals for an appointment on a phone call? 
No. Each individual that needs to schedule an appointment should call the appointment line or visit the 
appointment website separately. This ensures every individual will be contacted and scheduled for an 
appointment.  

I am a health care provider (Dental Office, General Practitioner, etc.) not affiliated with a hospital. 
Where/How/When can I sign up to receive a COVID-19 vaccine?
DOH-Bay is working to provide vaccines to frontline healthcare workers who are not affiliated with a 
hospital. Please complete the COVID-19 Vaccine Planning Survey at http://bit.ly/BayHCPSurvey if you are 
not receiving the vaccine from a parent company or hospital. You will want to coordinate appropriately within 
your practice to ensure there is only one reply per organization.

I am concerned about getting the COVID-19 vaccine because of a health condition I have or  
medication I am taking, what should I do?
Any concerns with the COVID-19 vaccine involving health conditions or medications should be discussed 
with your healthcare provider and/or pharmacist. 

I received another vaccine in the last 14 days, can I receive the COVID-19 vaccine?
The CDC does not recommend receiving the COVID-19 vaccine if you have received any other vaccine in 
the past 14 days. This would include vaccines for the flu, pneumonia, and shingles etc. 

I have allergies, is there anything special I need to do before my appointment?
Any concerns with the COVID-19 vaccine and medical conditions should be discussed with your healthcare 
provider. Anyone who has allergic reactions that require an epi pen should bring it to the appointment. 

I have had COVID-19, can I still receive the COVID-19 vaccine?
People who have already gotten sick with COVID-19 may still benefit from getting vaccinated. The CDC 
does not recommend getting the COVID-19 vaccine within 10 days of a positive test or COVID-19  
diagnosis or symptoms of COVID-19. The CDC also does not recommend vaccination if you have received 
COVID-19 Antibody therapy within the last 90 days. (e.g. Regeneron, Bamlanivimab, COVID Convalescent 
Plasma, etc.)

http://bay.floridahealth.gov/index.html
https://floridahealthcovid19.gov/
https://www.baycountyfl.gov/587/COVID-19-INFORMATION
http://bit.ly/BayHCPSurvey


VACCINE FAQS
BAY.FLORIDAHEALTH.GOV| FLORIDAHEALTHCOVID19.GOV| BAYHEALTHCOVID19.COM

 
RESIDENCY

Do you have to be a resident of Bay County to receive a vaccine? 
No, you do not have be a resident of Bay County to receive a vaccine. Individuals only need to be a full-time 
or part-time resident of the state to receive a vaccine. 

I’m a part-time resident, am I eligible to receive the vaccine? 
As per a public health advisory issued by Surgeon General Scott Rivkees, part-time residents are eligible 
to receive a vaccine in Florida. A part-time resident is any person who temporarily resides in this state for a 
period of at least 31 consecutive days in each calendar year, maintains a temporary residence in this state, 
returns to the state or jurisdiction of his or her residence at least one time during each calendar year, and is 
registered to vote or pays income tax in another state or jurisdiction.

What proof of residency items do I need to bring? 
We ask tha all individuals bring proof of residency to their vaccine appointment. Florida residents will need a 
State issued driver’s license or identification card. 

Examples of proof of residency for seasonal residents include: 

• A deed, mortgage, monthly mortgage statement, mortgage payment booklet or residential rental or lease 
agreement.

• One proof of residential address from the seasonal resident’s parent, step-parent, legal guardian or other 
person with whom the seasonal resident resides and a statement from the person with whom the  
seasonal resident resides stating that the seasonal resident does reside with him or her.

• A utility hookup or work order
• A utility bill, not more than 2 months old
• Mail from a financial institution, including checking, savings, or investment account statements, not more 

than 2 months old.
• Mail from a federal, state, county, or municipal government agency, not more than 2 months old.

http://bay.floridahealth.gov/index.html
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SECOND DOSE

I haven’t been contacted for my second dose appointment yet. How do I schedule a second dose 
appointment?  
The state is scheduling second dose appointments. Individuals who received their first dose at a  
state-supported vaccination site will receive a call directly to schedule their second dose appointment. If the 
operator cannot reach the individual, multiple attempts will be made. As we continue to schedule these 
appointments, we ask for your patience. All individuals who received a first dose at a state-supported site 
will be contacted for their second dose appointment.
 
Can I just show up to the vaccine site on the day listed on my CDC card? 
In order to ensure the site can accommodate all individuals asking to receive a vaccine, we ask that you do 
not go to until you have been contacted. All individuals who received their first dose from DOH-Bay without 
receiveing a second dose appointment will be contacted to schedule their second dose appointment. 

I need to update my contact information for my second dose appointment. How do I do that?  
We are happy to assist with this request. Please provide us with your updated contact information at 833-
540-2033. 
 
Why can’t I make my second dose appointment on site? 
The state is working toward a process that will allow individuals to schedule their booster shot appointment 
on site after receiving their first dose. This process will roll out as the state continues to receive additional 
vaccine.

Can I get my second dose at a different location? 
We ask that individuals receive their second dose at the same location. Not only does this ensure they 
receive the correct vaccine, but it assists DOH-Bay in planning for allocations, staffing needs, appointments, 
etc.

I received my first dose in a different location, can I make an appointment with DOH-Bay?
If you received your first dose from another location, it is preferred for you to contact the location where you 
received your first dose for your second dose. Second dose allocations are being auto-shipped to the 
location where first doses were received.

My second dose appointment is after the day listed on my CDC card. Will the vaccine still be 
effective?  
Per guidance issued by the CDC, the second dose should be administered as close to the recommended 
interval as possible. However, if it is not feasible to adhere to the recommended interval, the second dose of 
Pfizer-BioNTech and Moderna COVID-19 vaccines may be scheduled for administration up to 6 weeks (42 
days) after the first dose.
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What do I need to bring to my second dose appointment? 
Individuals need to bring their CDC vaccination card, a form of identification and proof of residency, and a 
completed consent form if possible to their second dose appointment.

What do I do if I lost my CDC vaccine card? 
It is critical that individuals bring their CDC vaccine card to their second appointment. However, if you have 
lost this card, individuals on site can access your information. It is important to note, this will delay the 
process of receiving your second dose and may increase wait time at the site. 
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